
  1. What are our opening hours? 

We are open Monday to Saturday between 10am - 8pm, later appointments are available but out of hours charges 
will apply. 

  2. Where are you located? 

You can find us on this address as follows: 4 Liberty Avenue, SW192QR, Collier’s Wood. Kindly note that booking 
is mandatory to visit site. More information please contact us. 

  3. Do I need to provide anything? 

No you don’t have to provide anything. If you have voucher purchased or given to you, you have to contact us in 
order to get full details how the voucher can be redeemed. 

  4. How do I pay for the service? 

You can pay by Credit card or Debit Card. Kindly note that the payment will be done by Paypal system, as third 
party. If you don’t have account with Paypal do not afraid you just simply choose check out as guest. For 
information please contact us. 

  5. Are there any travelling charges? 

There are no travelling charges. 

  6. Do you travel outside London? 

No, this is on-site massage. 

  7. Is my privacy safe with you? 

Yes, your personal details are kept completely confidential and we will not pass your details to anyone else unless 
it is inevitable in order to provide you with our services. See our Privacy Policy. 

  8. How much notice do you need? 

We generally need at least 24 hours’ notice before your scheduled appointment. 

  9. Can I request a specific therapist? 

At the moment we are operating with one therapist. We will notify you once more therapists will be available. 

10. What if I need to cancel? 

We understand life can be unpredictable at times, if you need to cancel your appointment we do not charge any 
cancelation fees but needs to be rescheduled as all bookings are non-refundable. 

11. Can I split session with partner? 

Unfortunately we cannot provide this service. 

12. What information would I provide? 

In order to make booking you have to provide your name, email address and phone number, also any requests 

please write it in the comment bracket.  

 



13. Am I required to tip the therapist? 

Tipping is not mandatory and is totally up to you, the only pressure we would like you to feel is our therapist warm 
healing hands on your body. 

14. What do I wear? Can I be naked? 

For a full body oil based massage you can keep your underwear on or be naked during the massage, your intimate 
parts would be covered with a towel. 

15. What will I be massaged on? 

On massage table 

16. Can I eat/drink before a massage? 

No please don't eat or drink at least one hour before the treatment, it is also best to avoid drinking alcohol or 
taking drugs before your massage. 

17. Should I talk during the massage? 

Well it's totally up to you if you would like to engage in conversation during the massage our therapist don't mind 
as long as you keep it clean, if you would like to just lay back, relax and not say a word this is fine with us too, we 
would like you to enjoy the treatment as much as you can. 

18. Can I touch the therapist? 

No, the massage treatments we offer are one way only, you should stay passive and relaxed during the massage, 
please do not attempt to touch your therapist as it would end the treatment immediately and leave, just relax and 
enjoy the massage for what it is. 

19. Can I get a Happy Ending? 

No we do not offer sexual services of any kind, we understand that a properly preformed full body massage can 
be very arousing but please do understand the therapist is not aroused and do not offer any extras, please respect 
the therapist and do not make any indecent proposals. 

 


